
 

Appendix B: Server Uptime Statistics 
 

 
 
This report measures the availability of the Civica W2 and document management 
system. 
 
 

 
 
This report measures the availability of the Civica APP system. 
 
 
 
 

 
Northgate Revs and Benefits. Down time is between 2:00 am and 4:00 am for 
backing up databases. 
 
 

 
 
This report measures the availability of the Civica Financials System 
 



 

 
 
 
The percentage uptime values include times when systems are 
taken down for backups or scheduled restarts.  Within the context 
of a working day, uptime is greater than the values published. 


